Siam Vital SRL

Strada Nerva Traian 27-33
031044- Bucharest
Romania

Contact:

Web: https://siamvital.com

Email: contact@siamyvital.com

Trade Register: Bucharest Trade Register Office (Oficiul Registrului Comertului de pe
langa Tribunalul Bucuresti, J2025058591001

VAT-ID Germany: DE458886197
VAT ID Romania: R052278205

Designated point of contact:

The designated contact point of SIAM VITAL for the authorities of the Member States,
the European Commission, and the Board in accordance with Article 11 of the Digital
Services Act is available at contact@siamvital.com. The preferred language for
communication via this channel is English. This contact point is intended exclusively for
communication with authorities. For all other inquiries, please use the appropriate
functions in our help center.

SIAM VITAL is not willing or obliged to participate in dispute resolution proceedings
before a consumer arbitration board.

Nevertheless, legal requirements stipulate that SIAM VITAL must refer consumers to a
competent consumer arbitration body:

General Consumer Arbitration Board of the Center for Arbitration e.V.
StralBburger StralBe 8

77694 Kehl am Rhein

Germany

Phone: +49 7851 795 79 40

Fax: +49 7851 795 79 41

Email: mail@verbraucher-schlichter.de
Website: www.verbraucher-schlichter.de
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